Supporting learning
and performance




Our approach to business

is to be recognised as the UK’s leading provider of innovative, high
quality learner assessment and support services - by our customers, partners,
policy-makers and investors.

are based on:

Teamwork
We work together to support the development of the business.

Understanding
We listen to the needs and requirements of everyone we work with.

Partnership

We work alongside our customers and all those with an interest in our work.

Expertise
We each take responsibility for developing our skills and knowledge.

Communication
We keep each other informed and actively promote EDI and our services.

The is our enthusiasm for and commitment to these values.

Mike Judge
Chairman
West Midlands Quality Centre

Nigel Snook
Chief Executive
EDI




Putting it into practice

We have a simple and powerful to customers based on:

Advice we help our customers find the right solution for their business needs.
Guidance we help our customers through each stage of the service delivery process.

Support we see ourselves as an extension of our customers’ businesses.

Angela Shepherd
Our are designed to exceed expectations through our Director of Quality

investment in: Telford College
Staff who put customers first and delight them with our responsiveness.
Systems that are easy to use, designed for and with our customers.

Innovation exploring ways to develop and improve our products and service levels.

We make ourselves aware of changing demands and continually
by:

Jane Sharpe
Skills Director

Measuring our performance against key indicators. eso Limited

Analysing feedback from our customers and other partners.

Responding to internal and external influences on our business.




EDI is accredited by the UK regulatory authorities to award over 370
vocational qualifications and we quality assure over 400 training programmes.

Over 1600 training organisations and further education colleges are
registered to offer our qualifications and assessments.

By working in partnership with our customers we help them to develop new
business opportunities with employers.

Our efficient administration systems and effective quality assurance processes
help our customers to minimise bureaucracy and reduce costs.

Our customers benefit from our wide range of online testing options which offer
rapid results turnaround and diagnostic reporting.

Our e-portfolio provides an efficient, flexible and cost effective
learner management and quality assurance system.

€€\vith the introduction of

the new Qualifications
and Credit Framework, it
is important that learning
providers have access

to expert advice on the
new range of vocational
qualifications when
meeting their employer
customer needs. In my
view, EDI is a trusted
partner who can be relied
upon to provide that
expertise.??

Chief Executive
Association of Learning Providers
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EDI is the leading provider of work based learning qualifications for industry EDI is an awarding body

and commerce, working directly with employers and Sector Skills Councils. that really understands
employers’ needs, and works
closely with us to ensure that
their vocational qualifications
are developed to meet the
We provide a range of flexible assessment options to meet the individual needs of businesses within
business needs of employers. the retail sector.??

We support employers with their learning and development strategies by
mapping their existing staff training programmes to national standards and
qualifications.

We provide qualifications, including Apprenticeships and licence to practice Chief Executive
awards, to 15 industry sectors. Skillsmart Retail

Through sponsorship of the annual CBI Education and Skills Survey EDI is
helping to promote the current and future skills requirements of UK employers
and their workforce.

Our integrated qualifications management system is a highly sophisticated
but intuitive tool for handling learner administration.




EDI is accredited to offer 14-19 Diplomas in Business, Administration and
Finance; Hospitality; Retail Business; Society, Health and Development; and,
Sport and Active Leisure.

We have piloted Functional Skills qualifications in English, Mathematics
and ICT which support Apprenticeships, Diplomas and Foundation Learning.

Our comprehensive range of Foundation Learning qualifications support
progression pathways for young people and adults.

Our preparation for employment qualifications cover the key employability skills
essential for successful performance in the workplace.

We have produced exemplar Diploma assessment material for schools and colleges in
collaboration with the Qualifications and Curriculum Development Agency.

We are developing a range of interactive support tools and practice
assessments for Functional Skills learners.
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Our close working
partnership with EDI enables
us to pursue a flexible

and responsive approach

to employers’ training
requirements from initial
employability programmes
to advanced Apprenticeship
schemes.y?

Chief Executive Officer
JHP Training



EDI awards the range of London Chamber of Commerce and Industry
international business qualifications, first introduced in 1887.

Over 5000 schools, colleges, universities, training organisations and
employers in over 120 countries use LCCI international qualifications.

LCCI international qualifications are highly regarded by employers worldwide as
evidence of practical workplace skKills.

We work with government authorities in Hong Kong, Malaysia, China
and Germany to quality assure public examinations in English Language and
Accountancy.

Our dedicated international website contains a comprehensive range of online
support materials for teachers, learners, employers and training organisations.

We have developed new ways of collecting sound files over the
web to facilitate the online assessment of spoken English tests.

Our clients and students
appreciate the international
recognition of LCCI vocational
English qualifications. We are
proud to work in partnership
with EDI.??

Head of the Hong Kong
Vocational English Programme



A brief history
of EDI

EDI

International House

Siskin Parkway East
Middlemarch Business Park
Coventry CV3 4PE

UK

Tel. +44 (0) 2476 516500
Fax. +44 (0) 2476 516505
Email. enquiries@ediplc.com

www.ediplc.com
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